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We usually have two e-mail addresses on file - the business e-mail address and the private
e-mail address.

You have probably activated the account on the other e-mail address.

Please try resetting it with a different e-mail address.

If you do not receive an e-mail even with a different e-mail address, please check your
spam folder.

https://support.dedicom.de/en-GB
https://support.dedicom.de/en-GB/kb
https://support.dedicom.de/en-GB/kb/vertragsende-ubernahme
https://support.dedicom.de/en-GB/kb/articles/passwort-zurucksetzen-funktioniert-nicht
https://support.dedicom.de/en-GB/kb/vertragsende-ubernahme

