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An item that is the subject of a complaint must always be returned in a box suitable for
shipping, not in the outer packaging of the appliance.

If available, please use the original shipping packaging in which the device was delivered.

https://support.dedicom.de/en-GB
https://support.dedicom.de/en-GB/kb
https://support.dedicom.de/en-GB/kb/produktsupport
https://support.dedicom.de/en-GB/kb/articles/was-muss-ich-bei-der-rucksendung-eines-gerates-im-rahmen-einer-reklamation-beachten
https://support.dedicom.de/en-GB/kb/articles/was-muss-ich-bei-der-rucksendung-eines-gerates-im-rahmen-einer-reklamation-beachten
https://support.dedicom.de/en-GB/kb/produktsupport

