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Once you’ve made your purchase decision, the transaction always takes place immediately.

You’re welcome to cancel the process at this point and complete it at a later time (before the end of the usage
period).

If you’ve successfully completed the purchase, you’ll receive a confirmation of receipt from us within a few
minutes.

You will receive an invoice for the purchase price, which also serves as proof of ownership, approximately two
weeks after the contract ends.

https://support.dedicom.de/en-GB
https://support.dedicom.de/en-GB/kb
https://support.dedicom.de/en-GB/kb/vertragsende-ubernahme
https://support.dedicom.de/en-GB/kb/articles/wenn-ich-den-kauf-abschliesse-wann-findet-die-zahlung-statt
https://support.dedicom.de/en-GB/kb/articles/wenn-ich-den-kauf-abschliesse-wann-findet-die-zahlung-statt
https://support.dedicom.de/en-GB/kb/vertragsende-ubernahme

