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Our new dedicom support is online
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We are delighted to welcome you to our new helpdesk pages. Our aim is to offer you the
best possible service and to help you with your enquiries quickly and efficiently. On our
pages you have the opportunity to search directly in our extensive knowledgebase for
frequently asked questions. This allows you to find answers to common problems
immediately and help yourself.

Our knowledgebase is continuously updated and expanded to provide you with the latest
information and solutions. If you still can't find the right answer, our expert support team is
always on hand to help.

In our news section, we will always keep you up to date. Here we inform you about the
latest developments, such as new products, the availability of devices or technical faults. So
you are always well informed and never miss any important news.

We also offer you the opportunity to let us know your concerns directly via our contact
form. Whether you have a question, want to report a problem or simply want to give
feedback - we are here for you and will deal with your request as quickly as possible.

We hope that you are satisfied with our new helpdesk and look forward to your feedback.
Your feedback is important to us, as this is the only way we can continuously improve our
service and adapt it to your needs.
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